
Advice Session Supervisor 

1 Post – 35 hours per week  

Salary: £22,500 per annum (or pro-rata for part-time position) 

Citizens Advice Liverpool is looking for a motivational Advice Session Supervisor to take a 
key role in supervising our front-line advice services and supporting volunteers. Developing 
a supportive and trusting relationship with volunteer advisers, form-fillers and administrators, 
you’ll help them develop their skills and abilities while ensuring the services they provide to 
the public are of the highest quality. 

Able to operate from any of our sites across the city, you’ll oversee all aspects of our 
gateway and generalist advice services and information contact points; from ensuring rotas 
are well staffed to streamlining referrals on to our specialist services. You’ll be comfortable 
with supervising advice given through a range of channels, including by phone and digitally. 
You’ll work closely with the Volunteer Recruitment and Training Manager to select and 
induct new volunteers. 

We’re looking for someone who is flexible, innovative and interested in joining an 
organisation that’s exploring new ways of delivering advice in a context of very high demand. 

Among other things, the successful candidate will demonstrate: 

 proven ability to manage / supervise others, including ability to recruit, develop
and motivate staff.

 proven ability to monitor and maintain service delivery against agreed targets.

 proven ability to supervise and monitor advice work and to maintain casework
systems and procedures.

 ability to research, analyse and interpret complex information and produce and
present clear summaries and reports verbally and in writing.

 willingness to travel between and work from a range of locations within the area
covered by Citizens Advice Liverpool.

To apply to be a part of this successful service, please find the recruitment pack and 
application form on our website: 

https://www.citizensadviceliverpool.org.uk/job-opportunities 

or contact: 

Andrea Kent at: recruitment@caliverpool.org.uk
Closing Date for Applications: 28th August  2018 by midday 
Interviews will be held the week beginning 3rd September 2018

https://www.citizensadviceliverpool.org.uk/job-opportunities


Citizens Advice Liverpool recognises the positive value of diversity, promotes 

equality and challenges discrimination. We aim at all times to recruit the person who 

is most suited to the job and welcome applications from people of all backgrounds. 

We particularly welcome applications from disabled, Black, Asian or Minority Ethnic 

people, as they are currently under represented in our workforce. 


