
   

 

 

Advice on Prescription Programme (APP) 
A dedicated service for mental health professionals to 

refer patients for advice and support in relation to practical concerns 

such as income, debt, money management and housing. 

 

Summary Report 2017-2018 
Since 2000 Liverpool Citizens Advice has provided dedicated practical 
advice and support to Liverpool residents who have been diagnosed with 
a severe mental impairment 
 
Referrals to this service are made by mental health practitioners and 
patients are seen on psychiatric wards, in day hospitals sites or in the 
community 
 
Throughout 2017-2018 over1600 referrals were made for assistance on a 
range of issues including housing, homelessness, job loss, complex debts, 
fuel poverty, money management and welfare benefits.  

 
By working effectively and in partnership, we can continue to reach into 
the most distressed and disadvantaged households and provide 
appropriate and timely support 
 
Providing advice and support where it is needed most 

 

Supporting patients with their non-medical needs and working with other 
services to enhance health and reduce isolation 
 

 
“A few weeks ago, a patient was referred to us by the Occupational Therapist 
on a psychiatric ward; the patient’s discharge was being delayed due to 
problems with the condition of his home - he had no furniture and no money to 
buy any.  
We were able to access Liverpool’s Citizens’ Support Scheme for a cooker, bed 
and couch and made applications for a combination of welfare benefits which 
brought his weekly income from £73.10 to just under £248 which was an annual 
income increase of £9,100” 
Tony Wade – Citizens Advice Caseworker

 “I wanted to put on 

record gratitude and 

thanks to the CAB 

team…the professional 

support and advice 

that the service users 

and practitioners get 

from you is 

invaluable” 

Community Mental 

Health Nurse 

“I felt so much better 

knowing that someone 

was helping me to get 

my house in order for 

when I was well 

enough to go home”  

 

Patient 

“this service helped a 

vulnerable patient to 

stay in his home, his 

debts and benefits 

were sorted and he 

was so relieved.  

CPN Windsor 

Hospital 

 

 

 



  

Advice on Prescription Programme (APP) 
 

“What good does it do to treat people and send them back to the conditions 
that made them sick?...if we do not tackle these everyday practical issues 
then we are fighting the clinical fight with one hand tied behind our back”.  
Prof. Michael Marmot 

 

 

We would like to thanks to all members of the APP Steering 
Group for their expert support and guidance over the last 
year. 

 
The service is managed by Citizens Advice Liverpool, 
for further information contact: 

debbie.nolan@southliverpoolcab.org.uk 

 

 

 “Having someone to refer 

my patients to for practical 

support makes my job so 

much easier, I can see the 

relief in my patients after their 

CAB appointment”. 

Psychiatrist 

 

 

 10 
Advice clinics a week 

dedicated to mental health 
practitioner referrals 

1600 
Referrals throughout  
2017-2018  

70% 
Of referred patients live 
alone  

100% 
Of referred patients receive 
ongoing practical support 
relating to their income and 

household budgeting 

85%   
Of referred patients report 
an increase in health and 

well-being  

100% 
Of referrals are from 
Psychiatrists and members 

of CMHTs 

£2.5m 
Total secured in additional 
income for vulnerable 
patients 

£1,538  
Average annual increase in 
household income for 
referred patients 

£290 
Reduction in household 
debt for each referred 

patient 
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