
   

 

Advice on Prescription Programme (APP) 
 

Macmillan Cancer Support has placed a dedicated resource within the 

APP service to encourage General Practice Teams to refer patients 

who are living with a diagnosis of cancer (and their carers).   The 

advice and support received relates to a range of issues including:  job 

loss, housing, debt and money management, fuel poverty and welfare 

benefits.  Where appropriate, patients referred to this service will also 

be provided with specialist support in preparing for and attending 

Appeals Tribunals. 

 

Summary Report 2017-2018 
 

Throughout this year 264 patients who are living with a diagnosis of 

cancer (and their carers) were referred for support and 31 were 

provided with specialist support to appeal poor DWP decisions. 

 

The average annual income maximisation for each patient supported 

to appeal is £5,675 

 

The APP Macmillan Worker acts as a link between Macmillan services 

and the wider APP team and ensures that the APP staff team has a 

full and clear understanding of information and good practice relating 

to living with a diagnosis of cancer. 

 

Because the APP is a primary care mental health service, many of the 

patients referred have a pre-existing mental health condition which is 

often exacerbated by the cancer diagnosis and treatment.  

 

By working effectively and in partnership, we can continue to reach 

into the most distressed and disadvantaged households and provide 

appropriate and timely support

 

 

 

 

Client Comments 

“I was so worried 

about losing my job 

and home, I couldn’t 

concentrate”.  (The 

APP Support Worker) 

“Alison helped me to 

appeal the DWP 

decision to cut my 

benefits, she also 

helped with rising 

debt, I feel so much 

better now” 

“When my Mum was 

diagnosed with 

terminal cancer, I 

knew that I would care 

for her, but I didn’t 

know how I could 

afford to give up work.  

With the help of the 

APP worker I was able 

to claim Carers 

Allowance and budget 

for the next 3 months.   

They also helped my 

Mum to claim health 

benefits and this 

helped so much”. 
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We would like to thanks to all members of the APP 

Steering Group for their expert support and guidance 

over the last year. 

 

The service is managed by Citizens Advice Liverpool, 

for further information contact: 

debbie.nolan@southliverpoolcab.org.uk 

 

 

   For Liverpool patients 

and…relatives this programme 

is one of the very best things to 

have happened in recent years 

and everyone should be very 

proud. 

        Dr. Katy Gardner     

          Macmillan GP Liverpool 

 

 

264 
Patients who are living with a diagnosis 

of cancer referred by General Practice 

Teams across Liverpool 

 

15% 
Of referred patients require ongoing 

specialist support in relation to health 

related benefits and/or complex debt 

12 training Sessions 

to Liverpool Citizens 

Advice Staff across 

Liverpool 
 

89%   
Of referred patients report 
an increase in health and 

well-being  

50+ Community 

Health Events to raise 

awareness of services 

for those living with a 

diagnosis of cancer 

 

£5,675 
Average additional annual 
income for each patient 

receiving specialist support 

£2,140 
Average reduction in 
household debt for each 
patient receiving specialist 

support 

Over 800 people 

engaged through Bowel 

Cancer and Cervical 

Cancer Awareness 

Campaigns - with Public 

Health Liverpool  
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